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8Q� FKqTXH� GH� ��� ½� �FRQWULEXWHXU�9,9($�j�MRXU�GH�OHXU�FRWLVD�
WLRQ�HW� Q·D\DQW� SDV� DWWHLQW� OH� SODIRQG� DQQXHO� GH� SULVH� HQ� FKDUJH�
9,9($�GH�����½��RX�GH����½��DXWUH��j�O·RUGUH�GH�O·$')3$�HVW�
UHTXLV� SRXU� YDOLGHU� YRWUH� LQVFULSWLRQ��(Q�FDV�GH�QRQ�SDUWLFL�
SDWLRQ� j� XQH� RX� SOXVLHXUV� MRXUQpHV�� O·$')3$� YRXV� IDFWXUHUD�
���½�MRXU�G·DEVHQFH��FI�&RQGLWLRQV�JpQpUDOHV�GH�VHUYLFHV� 
(Q�VLJQDQW��MH�GpFODUH�DYRLU�SULV�FRQQDLVVDQFH�GHV�&RQGLWLRQV�*pQp�
UDOHV� GH� 6HUYLFHV� pQRQFpHV� FL-FRQWUH� HW� GX� UqJOHPHQW� LQWpULHXU�
�DFFHVVLEOH�VXU�QRWUH�VLWH�LQWHUQHW���ZZZ�DGISD�IU��(7�DFFHSWH�TXH�
OHV�LQIRUPDWLRQV�UHFXHLOOLHV�VXU�FH�EXOOHWLQ�VRLHQW�HQUHJLVWUpHV�SDU�
O
$')3$�� (OOHV� VRQW� VXVFHSWLEOHV� G
rWUH� WUDQVPLVHV� DX[� ILQDQFHXUV��
IRUPDWHXUV��DX[�SDUWLFLSDQWV�GHV�IRUPDWLRQV�j�GHV�ILQV�G
RUJDQLVD�
WLRQ� 
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8Q�FRXUULHU�GH�FRQILUPDWLRQ�VHUD�DGUHVVp�DX[�SDUWLFLSDQWV�
� MRXUV�DYDQW�OH�GpEXW�GH�OD�IRUPDWLRQ� 

&RQGLWLRQV�JpQpUDOHV�GH�VHUYLFHV�GH�O·$')3$ 
5HFRQQDLVVDQFH�GH�OD�FHUWLILFDWLRQ�© 4XDOLFHUW ª�SDU�OH�&RQVHLO�1DWLRQDO�GH�/·(PSORL��GH�OD�)RUPDWLRQ�HW�GH�O·2ULHQ�
WDWLRQ�3URIHVVLRQQHOOHV��&1()23��FRPPH�VDWLVIDLVDQW�DX�GpFUHW�4XDOLWp�GHV�2UJDQLVPHV�GH�IRUPDWLRQ�GX����������� 

$57,&/(�����2EMHW 
/HV�SUpVHQWHV�&21',7,216�*(1(5$/(6�'(�6(59,&(6��&*6��RQW�SRXU�REMHW�GH�GpILQLU� OHV�
PRGDOLWpV�DSSOLFDEOHV�j�OD�UpDOLVDWLRQ�GHV�DFWLRQV�GH�IRUPDWLRQ�SDU�O·$')3$��/H�VWDJLDLUH�
UHFRQQDvW�DYRLU�SULV�FRQQDLVVDQFH�GHV�SUpVHQWHV�FRQGLWLRQV�JpQpUDOHV�GH�VHUYLFHV� 
$57,&/(�����5HVSRQVDELOLWpV 
/·$')3$�V
HQJDJH�j�DSSRUWHU�WRXW�OH�VRLQ�HW�WRXWH�OD�GLOLJHQFH�QpFHVVDLUHV�j�OD�IRXUQL�
WXUH�G
XQ�VHUYLFH�GH�TXDOLWp�FRQIRUPpPHQW�DX[�XVDJHV�GH�OD�SURIHVVLRQ� 
/H�VWDJLDLUH�V·HQJDJH�j�UHVSHFWHU�OHV�GLVSRVLWLRQV�SUpYXHV�DX[�SUpVHQWHV�&*6� 
$57,&/(�� ��/D�IRUPDWLRQ 
���3XEOLF���/HV�IRUPDWLRQV�VRQW�RXYHUWHV�j�O·HQVHPEOH�GHV�DFWLIV�DJULFROHV�VDQV�

DXFXQ�QLYHDX�SUpUHTXLV� VDXI�VL�FHOXL-FL�HVW�PHQWLRQQp�GDQV� OD�SUpVHQWDWLRQ�GH� OD�
IRUPDWLRQ � 
-�&RWLVDQWV�j�9,9($� �DFWLIV�QRQ-VDODULpV� UHOHYDQW�GX�5pJLPH�$JULFROH�HW� j� MRXU� GH� OHXUV�
FRQWULEXWLRQV�9,9($�FROOHFWpHV�SDU� OD�06$�� �� FKHI�G·H[SORLWDWLRQ�RX�FRQMRLQW�FROODERUD�
WHXU��DLGH�IDPLOLDO��pYHQWXHOOHPHQW�FRWLVDQW�VROLGDLUH�GH�PRLQV�GH����DQV� 
-�1RQ�FRWLVDQWV�j�9,9($ ��SHUVRQQH�HQJDJpH�GDQV�XQ�SDUFRXUV� LQVWDOODWLRQ��FRQMRLQW�QRQ�
FROODERUDWHXU��FRWLVDQW�VROLGDLUH�GH�SOXV�GH����DQV��VDODULp�DJULFROH��G·H[SORLWDWLRQ��G·XQ�
6HUYLFH�GH�5HPSODFHPHQW��GH�62(/,6�(PSORL�3DUWDJp�RX�G·XQH�HQWUHSULVH�SDUD-DJULFROH���
SHUVRQQH�HQ�FRQJp�SDUHQWDO��pWXGLDQW��VWDJLDLUH��DXWUHV��&HV�SHUVRQQHV�GRLYHQW�V·DGUHV�
VHU�DX�UHVSRQVDEOH�GH� OD�IRUPDWLRQ�SRXU�FRQQDvWUH� OH�FR�W�SRXU� OHXU�SDUWLFLSDWLRQ�HW� OD�
SRVVLELOLWp�GH�SULVH�HQ�FKDUJH�SDU�OHXU�23&2��2SpUDWHXUV�GH�&RPSpWHQFHV ��H[�2&$3,$7�� 
-�3RXU�OHV�SHUVRQQHV�HQ�VLWXDWLRQ�GH�KDQGLFDS��SUHQGUH�FRQWDFW�DYHF�O·$')3$��DILQ�G·HQ�
YLVDJHU�OHV�DPpQDJHPHQWV�SRVVLEOHV� 
���,QVFULSWLRQ���/·LQVFULSWLRQ�HVW�FRQVLGpUpH�FRPPH�GpILQLWLYH�j�UpFHSWLRQ�GX�

EXOOHWLQ�G·LQVFULSWLRQ�DFFRPSDJQp�GX�UqJOHPHQW��j�O·RUGUH�GH�O·$')3$��(7�YDOLGpH�
SDU�XQ�FRXUULHU�RX�PDLO�GH�FRQILUPDWLRQ�TXL�SDUYLHQGUD�DX�SOXV�WDUG���MRXUV�DYDQW�
OH�GpPDUUDJH�GX�VWDJH��3RXU�OHV�VDODULpV�HW�DXWUHV�SXEOLFV��F·HVW�OH�UHQYRL�VLJQp�GH�
OD�FRQYHQWLRQ�GH�IRUPDWLRQ�TXL�YDXW�FRQILUPDWLRQ�G·LQVFULSWLRQ� 
���7DULI���/H�FR�W�LQGLTXp��GDQV�OH�WUDFW��SRXU�FKDTXH�IRUPDWLRQ�HVW�OH�FR�W�

SRXU�XQ�FRWLVDQW�j�9,9($�Q·D\DQW�SDV�DWWHLQW�OH�SODIRQG�GH�SULVH�HQ�FKDUJH�DQQXHO�
GH�����Φ��SODIRQG��������,O�HVW�QHW�GH�79$�HW�QH�FRPSUHQG�SDV�OH�SUL[�GX�UHSDV��$X
-GHOj�GX�SODIRQG�DQQXHO�GH�SULVH�HQ�FKDUJH�IL[p�SDU�9,9($�j�����Φ��LQIRUPDWLRQV�HW�
GpWDLO�VXU�ZZZ�YLYHD�IU��XQH�FRQWULEXWLRQ�DGGLWLRQQHOOH��GpILQL�DX�GpPDUUDJH�GH�OD�
IRUPDWLRQ��VHUD�j�OD�FKDUJH�GX�VWDJLDLUH� 
3RXU�OHV�DXWUHV�SXEOLFV��QRQ�FRWLVDQW�j�9,9($���OH�WDULI�HVW�LQGLTXp�GDQV�OH�WUDFW� 
&DV� SDUWLFXOLHUV �� 4XDQG� OD� SDUWLFLSDWLRQ� GHV� VWDJLDLUHV� HVW� j� �Φ�� XQ� FKqTXH� GH�
FDXWLRQ� HVW� DORUV� GHPDQGp� SRXU� YDOLGHU� O·LQVFULSWLRQ� HW� VHUD� UHVWLWXp� HQ� ILQ� GH�
IRUPDWLRQ�VL�OH�VWDJLDLUH�D�SDUWLFLSp�j�OD�WRWDOLWp�GH�OD�IRUPDWLRQ� 
/·LQVFULSWLRQ� HVW� QRPLQDWLYH�� OD� SDUWLFLSDWLRQ� HVW� GXH� SDU� FKDTXH� VWDJLDLUH� SRXU�
O·LQWpJUDOLWp�GX�VWDJH�HW�QRQ�SDV�DX�SURUDWD�GH�OD�SUpVHQFH� 
8QH�IDFWXUH�HW�XQH�DWWHVWDWLRQ�GH�ILQ�GH�VWDJH�VHURQW�DGUHVVpHV�j�FKDTXH�SDUWL�
FLSDQW�j�O·LVVXH�GH�OD�IRUPDWLRQ��(OOHV�GRLYHQW�rWUH�FRQVHUYpHV�SUpFLHXVHPHQW� 
��+RUDLUHV� HW� GpURXOHPHQW� GHV� IRUPDWLRQV�� /HV� KRUDLUHV� VRQW� SUpFLVpV�

GDQV� OH� SURJUDPPH� DGUHVVp� DX[� SDUWLFLSDQWV� DYHF� OH� EXOOHWLQ� G·LQVFULSWLRQ�� 'HV�
PRGLILFDWLRQV� VRQW� VXVFHSWLEOHV�G·LQWHUYHQLU�FRQFHUQDQW� OHV�GDWHV�� OLHX[��KRUDLUHV�
HW�LQWHUYHQDQWV���FKDTXH�SDUWLFLSDQW�HQ�HVW�LQIRUPp�SDU�OH�UHVSRQVDEOH�GX�VWDJH��
8Q�VXSSRUW�SpGDJRJLTXH�HVW�V\VWpPDWLTXHPHQW�UHPLV�DX�SDUWLFLSDQW�DX�FRXUV�RX�j�
O·LVVXH�GH�OD�IRUPDWLRQ� 
��$QQXODWLRQ�RX�DEVHQFH��/H�SDUWLFLSDQW�SHXW�VH�UpWUDFWHU�MXVTX·j����MRXUV�

DYDQW�OH�GpEXW�GX�VWDJH�VDQV�IUDLV��/H�VWDJLDLUH�V·HQJDJH�j�rWUH�SUpVHQW�j�O·LQWpJUD�
OLWp�GX�VWDJH��(Q�FDV�G·LQGLVSRQLELOLWp�SRXU�XQH�MRXUQpH��LO�GRLW�SUpYHQLU�O·$')3$�HW�
SUpFLVHU�OHV�UDLVRQV�GH�VRQ�DEVHQFH�j�PLQLPD���MRXUV�DYDQW�OD�MRXUQpH�GH�VWDJH��(Q�
FDV�G·DEDQGRQ�HQ�FRXUV�GH�VWDJH�RX�GH�SUpVHQFH�SDUWLHOOH�GH�PRLQV�GH���KHXUHV��OD�
WRWDOLWp�GHV�IUDLV�GH�IRUPDWLRQ�HQJDJpH�VHUD�IDFWXUpH� 
(Q�FDV�GH�SUpVHQFH�SDUWLHOOH�GH�SOXV�GH���KHXUHV�� OHV� IUDLV�GH� VWDJH�HQJDJpV� �HW�
QRQ�SD\p�SDU�O·23&2�RX�9,9($��VHURQW�IDFWXUpV�DX�SURUDWD�WHPSRULV�GH�O·DEVHQFH� 
&HV� GLVSRVLWLRQV� QH� V·DSSOLTXHQW� SDV� HQ� FDV� GH� IRUFH� PDMHXUH� �IDFWXUDWLRQ� GHV�
SUHVWDWLRQV� HIIHFWLYHPHQW� GLVSHQVpHV� DX� SURUDWD� WHPSRULV�� HW� DFFRUG� H[SUHVV� GH�
O·$')3$����MRXUV�DYDQW�OH�GpPDUUDJH�GH�OD�IRUPDWLRQ� 
'DQV�OH�FDV�G·XQH�IRUPDWLRQ�FRILQDQFpH�SDU�GX�)($'(5��OH�FKqTXH�GH�FDXWLRQ�VHUD�
HQFDLVVp�HQ�FDV�GH�SUpVHQFH�SDUWLHOOH�j�OD�IRUPDWLRQ� 
/RUV�G·DQQXODWLRQ�RX�GH�UHSRUW�GH�OD�SDUW�GH�O·RUJDQLVPH�GH�IRUPDWLRQ��QRPEUH�GH�
SDUWLFLSDQWV�LQVXIILVDQW«���O·$')3$�V·HQJDJHQW�j�SUpYHQLU�OHV�VWDJLDLUHV�DX�PLQLPXP���
MRXUV�RXYUpV�DYDQW�OH�GpEXW�GH�OD�IRUPDWLRQ��KRUV�FDV�G·LQGLVSRQLELOLWp�MXVWLILpH�GH�
O·LQWHUYHQDQW�RX�G·LQWHPSpULHV�� 
��5pFODPDWLRQ�� /H� VWDJLDLUH� SHXW� SUpVHQWHU� WRXWH� UpFODPDWLRQ� SDU� FRXUULHU�

SRVWDO�DGUHVVp�j�$')3$������UXH�GX�&RORQHO�GH�&DVWHOMDX�%3������������/RQV-OH-
6DXQLHU�� RX� SDU� FRXUULHU� pOHFWURQLTXH� j� O·DGUHVVH� DGISD��#MXUD�FKDPEDJUL�IU��
/·$')3$�SUHQGUD�FRQWDFW�DYHF�OXL�DX�SOXV�WDUG����KHXUHV�RXYUpHV�DSUqV�UpFHSWLRQ�
HW�DSSRUWHUD�XQH�UpSRQVH�pFULWH�GDQV�XQ�GpODL�GH����MRXUV� 3URJUDPPH�DX����������� 



3XEOLF�� 
eOHYHXUV��DJULFXOWHXUV�GH�ERYLQV�GX�0DVVLI� MXUDVVLHQ��
MHXQHV�HQ�SDUFRXUV�LQVWDOODWLRQ��VDODULpV�HQ�pOHYDJH� 

3RXU�OHV�SHUVRQQHV�HQ�VLWXDWLRQ�GH�KDQGLFDS��SUHQGUH�
FRQWDFW� DYHF� O·$')3$�� DILQ� G·HQYLVDJHU� OHV�
DPpQDJHPHQWV�SRVVLEOHV 

3Up�UHTXLV��$XFXQ 
0pWKRGH 
'pPRQVWUDWLRQV� SUDWLTXHV� HQ� pOHYDJH�� DSSRUWV� HQ�
VDOOH� HW� YLVLWH� G·H[SORLWDWLRQ�� (YDOXDWLRQ� GHV� DFTXLV�
HW�GH�OD�VDWLVIDFWLRQ�GHV�VWDJLDLUHV� 

0RGDOLWpV�G·pYDOXDWLRQ 
$XWR-SRVLWLRQQHPHQW�DX�GpPDUUDJH�HW�j� OD�ILQ�GH� OD�
IRUPDWLRQ 
,QWHUYHQDQW 
· 'U�YpWpULQDLUH�SUDWLFLHQ�GX�VHFWHXU��*79�%)&���)UDQoRLV�

3LHUV��YpWpULQDLUH��*'6���� 

'XUpH��GDWHV�HW�OLHX 
��MRXUV�—����HW����IpYULHUY�����j�0RQWPRURW 
+RUDLUHV 
�K��-��K�����K��-��K�� 
7DULI 

· &RQWULEXWHXU�9,9($���SDUWLFLSDWLRQ�GH���½� 
�rWUH� j� MRXU� GH� VD� FRWLVDWLRQ� HW� QH� SDV� DYRLU� DWWHLQW� OH�
SODIRQG�DQQXHO�GH�SULVH�HQ�FKDUJH�9,9($�GH�����½�� 
· $XWUHV�SXEOLFV������½� 

�UHSDV�j�OD�FKDUJH�GHV�SDUWLFLSDQWV� 
(Q� FDV� GH� QRQ� SDUWLFLSDWLRQ� j� �� RX� SOXVLHXUV� MRXUQpHV��
O·$')3$�YRXV�IDFWXUHUD����½�MRXU�G·DEVHQFH��FI�&RQGLWLRQV�
JpQpUDOHV�GH�VHUYLFHV�� 

9DOLGDWLRQ 
$� O·LVVXH� GH� OD� IRUPDWLRQ�� XQH� DWWHVWDWLRQ� GH� ILQ� GH�
IRUPDWLRQ� YRXV� VHUD� UHPLVH�� (OOH� GRLW� rWUH� FRQVHUYpH�
SUpFLHXVHPHQW� 

5HVSRQVDEOH�GH�VWDJH 
)UDQoRLVH�3$*1,(5�-�7pO����������������� 

�FI�FRRUGRQQpHV�FRPSOqWHV�DX�YHUVR� 

(OHYHXU�LQILUPLHU�GH�VHV�ERYLQV 
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4XHOOHV�VRQW�YRV�DWWHQWHV�" 
)DLWHV-QRXV�SDUW�GH�YRV�DWWHQWHV�VXU�OH�VXMHW� 
1RXV�OHV�FRPPXQLTXHURQV�j�O·LQWHUYHQDQW� 
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0(5&,�� 

9HQH]�SDUWLFLSHU�j���MRXUV�GH�IRUPDWLRQ�RUJDQL�

VpV�SDU�OH�*'6�HQ�FROODERUDWLRQ�DYHF�O¶$')3$� 

3RXU� 

$GRSWHU�XQH�GpPDUFKH�PpWKRGLTXH�G¶REVHUYD�

WLRQ�HW�G¶LQWHUYHQWLRQ�VXU�O¶DQLPDO�PDODGH�� 

0HWWUH�j�MRXU�YRV�FRQQDLVVDQFHV�VXU�OHV�PpGLFD�

PHQWV�SRXU�XQ�XVDJH�UDLVRQQp�GDQV�XQ�REMHFWLI�

pFRQRPLTXH�HW�GH�VDQWp�SXEOLTXH� 

2EMHFWLIV��([DPLQHU�XQ�ERYLQ�PDODGH��DGXOWH�HW�YHDX��
HW�SRUWHU�XQ�GLDJQRVWLF�UDSLGH�HW�SHUWLQHQW��WUDLWHU�O
DQL�
PDO�RX�DSSHOHU�XQ�YpWpULQDLUH���ÈWUH�FDSDEOH�G
DSSUpFLHU�
OHV�FRQGLWLRQV�G
pOHYDJH�IDYRUDEOHV�DX�ELHQ�rWUH�GHV�
YHDX[� 

*pUHU�VD�SKDUPDFLH��OHV�GpFKHWV�GH�VRLQ�HW�VHV�RUGRQ�
QDQFHV�HQ�FRKpUHQFH�DYHF�VRQ�SURWRFROH�GH�VRLQV�HW�GDQV�
OH�UHVSHFW�GHV�UqJOHV�VDQLWDLUHV��/D�SUpYHQWLRQ�j�IDLUH�VXU�
VRQ�pOHYDJH�SRXU�PDvWULVHU�OHV�PDODGLHV��%9'��URWD�YL�
UXV�����&RQQDvWUH�OHV�GLIIpUHQWHV�WHFKQLTXHV�GH�YrODJH�HW�
FRQQDvWUH�OHV�GLIIpUHQWV�SRLQWV�G
LQMHFWLRQ� 

3URJUDPPH 

3UHPLqUH�MRXUQpH� 

��6DYRLU�H[DPLQHU�XQ�DQLPDO�PDODGH�HQ���JHVWHV�GH�EDVHV� 

��&RQQDLWUH�OH�PDWpULHO�j�XWLOLVHU� 

��6DYRLU�UHFRQQDLWUH�OHV�SULQFLSDOHV�SDWKRORJLHV��PRGHV�GH�
FRQWDPLQDWLRQ�HW�SUpYHQWLRQ�GHV�YLUXV��%9'��5RWD�9LUXV«� 

��6DYRLU�TXDQG�LQWHUYHQLU�VRL-PrPH�HW�TXDQG�IDLUH�DSSHO�j�
VRQ�YpWpULQDLUH 

'HX[LqPH�MRXUQpH� 

��&RQQDLWUH�OH�PRGH�G·DFWLRQ�GHV�JUDQGHV�IDPLOOHV�GH�Pp�
GLFDPHQWV�� 

��2UJDQLVHU�VD�SKDUPDFLH�HQ�pOHYDJH��GH�O·DFKDW�j�O·pOLPL�
QDWLRQ�� 

��2UJDQLVHU�O·HQUHJLVWUHPHQW�GHV�WUDLWHPHQWV�HW�OHV�YDORUL�
VHU�SDU�XQ�ELODQ�VDQLWDLUH�� 

��0DvWULVHU�OHV�WHFKQLTXHV�G·DGPLQLVWUDWLRQ�XVXHOOHV�� 

��&RQQDvWUH�HW�XWLOLVHU�OHV�GLIIpUHQWHV�WHFKQLTXHV�GH�Yr�
ODJH�j�ERQ�HVFLHQW�HW�VDYRLU�TXDQG�IDLUH�DSSHO�DX�YpWpUL�
QDLUH� 

��,GHQWLILHU�OHV�GLIIpUHQWV�SRLQWV�G·LQMHFWLRQ�VXU�XQ�DQLPDO�
DGXOWH�HW�VXU�XQ�MHXQH� 

��9LVLWH�G·H[SORLWDWLRQ�HW�PLVH�HQ�SUDWLTXHV�GHV�WHFK�
QLTXHV�G·REVHUYDWLRQ�VXU�OH�WURXSHDX��UHSpUDJH�GHV�DQR�
PDOLHV�GDQV�OD�SKDUPDFLH�GH�O·pOHYDJH�HW�DQDO\VH�GX��FDU�
QHW�VDQLWDLUH� 

3RXU�OHV�FKHIV�G¶HQWUHSULVH�DX�UpHO��FHWWH�IRUPDWLRQ�YRXV�GRQQH�
GURLW��VRXV�FHUWDLQHV�FRQGLWLRQV��j�XQ�FUpGLW�G¶LPS{W�GH������¼�K 6DWLVIDFWLRQ�JOREDOH�GHV�IRUPDWLRQV��������������� 


